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Compare The Market (CTM) acquisition offer:  

2 & 6 month waiver (1 August 2025 – 31 August 2025) 
 
This offer applies to: 

• New see-u policyholders who purchase an eligible combined Hospital & Extras policy, between 1 August 

2025 and 31 August 2025 through Compare the Market in a single transaction, 

• The 2- & 6-month waiver applies to the extras portion of the cover only. 

• Member must be financial and have paid 4 weeks of premiums before any claims can be approved. 

Eligible claims for services received from the join date will be payable once this is met.  

• Waiting periods for hospital treatment and other extras services may apply - If joining a see-u policy 

within 2 months of leaving another Australian health insurer, generally we’ll recognise any waiting 

periods already served on a comparable or lower level of cover. 

 

The offer does not apply to:  

• Members who have held see-u and/or extras cover in the previous 30 days,  

• Any members who have already redeemed a see-u promotional offer or corporate discount during the 

last 12 months, 

• Not available in conjunction with any other see-u offers, including other incentives or campaigns, or 

weeks free offers. 

• Members who have cancelled see-u hospital and/or extras cover that was later reinstated without a gap 

in cover by see-u during the offer period.  

• Starter Hospital $750 Excess (Basic) if purchased as a standalone cover without extras. 

 

OFFER TERMS AND CONDITIONS: 

General terms 

• Offer is only available to new see-u policyholders who purchase an eligible combined Hospital & Extra’s 

policy between 1 August 2025 and 31 August 2025 through Compare the Market in a single transaction, 

• The policy must be setup on a direct debit and 4 weeks premium must be paid before any claims can be 

approved.  

• Not available to members who have held see-u hospital and/or extras cover in the previous 30 days,  

• Not available to any members who have already redeemed a see-u promotional offers or corporate 

discounts during the last 12 months, 

• Not available to members who have cancelled see-u hospital and/or extras cover that was later 

reinstated without a gap in cover by see-u during the offer period. 

• Not available in conjunction with any other see-u offers, including other incentives, campaigns, or weeks 

free offers. 

• Not available for Starter Hospital $750 Excess (Basic) if purchased as a standalone cover without extras.  

• Annual limits apply. 
Eligible see-u hospital and extras cover combinations 

• Starter Hospital $750 Excess (Basic) + Starter Extras, 

• Saver Hospital $750 Excess (Bronze Plus) + Starter Extras  

• Saver Hospital $750 Excess (Bronze Plus) + Simple 50, 

• Saver Hospital $750 Excess (Bronze Plus) + Simple 60, 

• Smart Hospital $750 Excess (Bronze Plus) + Starter Extras, 

• Smart Hospital $750 Excess (Bronze Plus) + Simple 50, 

• Smart Hospital $750 Excess (Bronze Plus) + Simple 60, 

• Secure Hospital $750 Excess (Silver) + Starter Extras, 

• Secure Hospital $750 Excess (Silver) + Simple 50, 

• Secure Hospital $750 Excess (Silver) + Simple 60. 
 

2- & 6-months waiting period waiver on extras:  

• The 2- & 6-month waiver applies to the extras portion of the cover only 
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• Waiting periods greater than 6 months and all hospital waiting periods may apply - If joining a see-u 

policy within 2 months of leaving another Australian health insurer, generally we’ll recognise any waiting 

periods already served on a comparable or lower level of cover. 

• Member must be financial and have paid 4 weeks of premiums before any claims can be approved. 

Eligible claims for services received from the join date will be payable once this is met.  

 

see-u is a business of HBF Health Limited ABN 11 126 884 786 trading as see-u by hbf (“see-u”, “we”, “us”). 

see-u reserves the right to amend or remove the 2- & 6-month waiver offer and any qualifying criteria for new 

purchases at any time.  

 


