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For a third consecutive year, Compare the Market has commissioned its Financial Consciousness Index, which is designed  
to help us - and others - gain a better understanding of what drives people’s financial behaviours and choices.

In particular, it measures whether people are conscious of their ability to alter their financial outcomes, as well as their capability, 
willingness and ultimately their sophistication to make necessary changes to improve their future financial wellbeing.

There has never been a more relevant time to measure people’s belief in their ability to control their financial outcomes, 
as it is this belief, in conjunction with a person’s financial aptitude that enables them to best cope under difficult economic 
circumstances. 

We were undoubtedly intrigued as to how the results and findings would differ this year in light of the COVID-19 health and 
economic crises. The general assumption within Compare the Market was that we would see results plummet as Australians  
lost confidence in their personal finances and the wider economy. So, it’s fair to say that we were somewhat surprised to 
discover that despite the crises, the country’s overall financial consciousness score has improved. 

But rather than it being despite the crises, it is in fact because of the crises that on average Australians have become more 
attuned with their finances.

The results show that this year’s tough economic climate has forced many Australians to become more proactive with their 
household budgets – something we at Compare the Market have experienced firsthand with unprecedented numbers of 
consumers coming to our service in recent months to find a better deal.

At first glance, this year’s Financial Consciousness Index appears to tell a relatively good news story, with Australia’s average 
financial consciousness score increasing from 48 out of 100 last year, to 51 this year, placing the average Australian in the 
‘Conscious’ category (the middle of five categories ranging from ‘You don’t know what you don’t know’ to ‘Enlightened’).

However, when read more closely, the score can appear to mask some concerning aspects, particularly that certain pockets  
of society – those who have been most deeply impacted financially by COVID-19 – are those who are least financially conscious 
and therefore least able to survive what is sure to be a prolonged economic downturn. 

Australia’s unemployment rate is currently at a 20-year high, the central bank is running out of ways to stimulate the economy, 
and the government can only continue with JobKeeper and increased JobSeeker payments for so long – when this comes to 
an end, how will Australians fare, particularly those with low financial consciousness? Government support is undoubtedly 
paramount to our country’s recovery, but it is also crucial that more Australians understand the key role they can play in 
controlling their own future financial outcomes – it is not just up to others.

Let us hope that by the time the next Financial Consciousness Index is compiled that the health effects of COVID-19 are under 
control, however the financial impacts will be felt for years to come. In the meantime, Compare the Market’s focus remains on 
empowering all Australians with the information and confidence they need to take greater control of their everyday finances.

David Ruddiman
General Manager – Digital Banking 

Compare the Market

Foreword
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It would be a challenge to imagine a tougher year for 
Australians – ruthless bushfires and twin health and 
economic crises, COVID-19 forced us into what has  
come to be known as the ‘Great Lockdown’. As a nation, 
we have endured the closure of borders, businesses, 
educational institutions and for a large proportion of  
the population, reductions or a loss of income – through 
no fault of their own.

Demand across the economy has taken a hit, as tourism 
has all but vanished and locals were either reluctant 
or unable to spend their money. For many Australians, 
working from home has become the new normal, while 
those who cannot do so have suffered greater losses. 

And, while we were quick to respond to such an 
unprecedented crisis to flatten the curve, this came at  
a cost – to some more than others. Australia, like the rest 
of the world, now faces a long road to recovery.

There has never been a more relevant time to 
understand what this has meant for the financial 
consciousness of Australians.

Australians undertook the Financial Consciousness survey 
in mid-May. By this point some Australians had already 
experienced changes to their employment. It was also 
becoming clear that for the first time in nearly 30 years 
Australia would enter a recession.

In mid-May Australia was emerging from the health crisis 
as one of the ‘lucky countries’, as cases were no longer 
growing exponentially, and restrictions were starting to 
ease. While we weren’t yet out of the woods, it is fair to say 
that at the time of the survey, we were beginning to see a 
glimmer of hope, despite a long road to recovery.

In 2020 the average Australian scored 51 out of 100 
on the Financial Consciousness Index. This score is an 
improvement on the 2019 score of 48, and on par with 
Australians’ score of 51 in 2018. Once again, the average 
Australian has emerged as financially conscious. 

This year we saw an increase in those who are rising up 
the ranks of 5pp, and an increase in the enlightened 
group of 2pp. We saw the equivalent decreases of 5pp and 
2pp in the don’t know what they don’t know and it’s a 
blur groups respectively. 

This year the gap between the financial consciousness  
of the five cohorts decreased, and we saw an increase  
in the financial capability, willingness and sophistication  
of Australians. The number of Australians who don’t 
know what they don’t know is equally as low as it  
was in 2018, as Australians begin to understand more 
about their finances.

Is our financial consciousness as a nation improving 
despite the crisis; or, is the crisis driving the improvement?

12% 21% 31% 7%

Don’t know what they don’t know (<35) It’s a blur (35-45) Conscious (45-55)

Rising up the ranks (55-70) Enlightened (>70)

20
19

20
20

17% 23% 26% 5%28%
48 

Average 
Australian 

29%
51 

Average 
Australian 

Executive summary
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…so, how is COVID-19 impacting 
financial consciousness?
Australians employed in industries hit hardest by 
COVID-19 – such as the accommodation and food 
services and arts and recreation services sectors – had 
lower financial consciousness on average. This suggests 
that those who have been hit hardest by the economic 
downturn may be the same people who are less  
prepared to cope with the losses.

By employment status, Australians who are full-time 
workers have the highest average financial consciousness, 
while those who are unemployed are a full 12 points 
behind. When analysing the same measurement by 
COVID-19 job changes, we observe that Australians who 
were laid off or not in the labour force had the lowest 
financial consciousness.

Those who experienced a reduction in income and/
or working hours due to COVID-19 had the highest 
financial consciousness on average; above that of those 
whose employment was unaffected. With no notable 
demographic differences between the two groups, there 
is some evidence that COVID-19 motivates Australians to 
pay attention to their finances and could be increasing 
financial consciousness.

…while financial consciousness tells us part of 
the narrative, it is also important to know how 
Australians are coping. This story is better told  
through financial wellness and sentiment.

On average the financial wellness of Australians increased, 
however this was not true for everyone. Those who were 
laid off due to COVID-19 and those who are not in the 
labour force were the groups who were not financially  
well on average. 

The overall increase in wellness was largely driven by an 
increase in savings and resilience, due to conservative 
spending behaviours and increasing social assistance 
payments through schemes like JobKeeper and JobSeeker.

Naturally, we are finding that those who are able to 
maintain employment are better off, which is made  
easier for those who can work remotely. Remote  
working is more accessible for higher income 
occupations, and it also generates costs savings for 
those who are able to do so.

Financial sentiment has taken the greatest hit due to 
COVID-19. Most notably, we saw a 13pp increase in  
those who are rising up the ranks, but a bit nervous.  
This amounted to 64% of Australians lacking 
confidence in 2020, up from 51% in 2019. 

Naturally, concern this year centred around global and 
Australian economic conditions. Whereas last year, 81% 
of people were concerned about Australian politics, this 
year concern dropped to 68%. This bodes well for state 
and national governments, and our institutions, whose 
relatively successful management of the pandemic 
demonstrates signs of approval from the public.

This year’s tough economic climate highlights  
that financial consciousness goes up as people  
are forced to become more aware of their finances. 
While the Australian Government was able to stimulate 
wellness by injecting social assistance payments into  
the economy, they had little ammo when it came to 
improving sentiment. 

So, despite how well Australia has managed to mobilise 
quickly in response to COVID-19 to avoid large-scale 
welfare losses; it is clear that low-income earners and  
the unemployed are most at risk. 

The 2020 Financial Consciousness Index reveals that  
while COVID-19 has put the financial consciousness  
of Australians on high alert, with time sentiment will 
recover as conditions continue to improve. Results  
already show that in spite of it all, Australians are  
optimistic about the future.

Every day that passes where work is more 
accessible for high income earners (largely 
unaffected by lockdowns in their ability to work)  
is a chance for the income gap in Australia to 
deepen. While at first glance, it appeared that 
COVID-19 did not discriminate – with every industry 
and profession being impacted in some way – it has 
become obvious that COVID-19 is not the great 
equaliser as many first thought. 
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As the COVID-19 pandemic has swept around the  
world, nations have faced the challenge of imposing 
restrictions to keep their residents safe, while also 
salvaging affected industries. 

The Great Lockdown, as some have called it, impacted 
global economies to a degree that has not been seen since 
the Great Depression. With many people unexpectedly 
losing employment, income, and/or business, this  
year’s Financial Consciousness Index will be impacted.

To measure the index each year, a survey is fielded  
to approximately 3,000 Australians to answer  
questions relating to their financial consciousness, 
wellness and sentiment. 

The Financial Consciousness survey was fielded to 
Australians in mid-May. At this point in time, Australia  
was appearing to emerge from the worst of the health 
crisis as growth in COVID-19 cases was on the decline, 
however it was becoming clear that recovering from the 
economic crisis would be a tough battle.

When the survey was fielded it was evident that Australia 
was about to head into its first recession in nearly 30 
years. While the extent of job losses was not yet clear, 
most workplaces had already experienced their first round 
of cost-cutting measures and the outlook for recovery 
included a longer timeframe than many expected.

This year additional questions were added to the survey 
to capture how each individual’s circumstances have been 
impacted due to the COVID-19 outbreak (refer Appendix 
B). This provides us with a better idea of why some 
indicators are moving in certain ways.

Approximately one third of respondents had their 
employment directly impacted by COVID-19. 
Some 17% of workers had their working hours reduced 
(sometimes accompanied by a decrease in pay), 9% began 
receiving JobKeeper and 8% were laid off (Chart 1.1).

Among those who work, 42% of survey respondents 
reported a reduction in their overall income due to 
COVID-19. Equating to 10% of respondents who no longer 
have an income, 13% who lost more than 20% of their 
income, and 19% of respondents who saw a reduction 
in income of up to 20%. This sudden loss of income 
experienced by Australians undoubtedly impacts financial 
consciousness, wellness and broader sentiment.

For those whose income has been impacted (excluding 
JobKeeper recipients), the most common source of income 
has been JobSeeker, which was accessed by 28% of this 
group. Other common supplementary or replacement 
income methods were withdrawing from super (18%) and 
borrowing money (17%).

Chart 1.1 Impact of COVID-19 on survey respondents’ employment situation

Note: In some instances, respondents may have experienced multiple impacts, e.g. experienced a pay reduction and a reduction in hours. As a result, 
numbers sum to 107%.
Source: Deloitte Access Economics 

7%Pay has been reduced

8%Laid off

9%Receiving JobKeeper

17%Working hours have been reduced

33%Employment has not changed

33%Retired or not in the workforce

1. Overview
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The nature of the economic downturn caused by  
COVID-19 is not like a normal recession. Lockdowns, 
operating restrictions, and simultaneous supply and 
demand shocks have left certain industries more  
severely impacted than others. 

The accommodation and food services industry and  
the arts and recreation services industry are among  
those hit hardest. For many businesses in these 
industries, operations have either changed greatly, or 
nearly halted entirely. 

These industries are also characterised by high 
proportions of casual workers, whose employment 
can be easily paused or terminated with few financial 
repercussions for the business. 

From 14 March until 2 May, 25.4% of jobs were lost 
from single touch payroll-enabled businesses in the 
accommodation and food services sector, which was an 
improvement from 32.5% of jobs lost at the lowest point 
over this period (April 11). 

Chart 1.2 Job losses across industries due to COVID-19

Source: ABS 5676.
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In the arts and recreation services industry we saw 
23.8% of jobs lost at the lowest point (April 18), with this 
recovering to 18.3% of jobs by 2 May (Chart 1.2). While 
all other industries were also affected negatively, the 
magnitude of the downturn was smaller.

The economic decline caused by the COVID-19 pandemic 
has had disproportionate impacts not just among 
industries, but for workers too. 

Casual workers, younger workers, and workers in  
certain regions are more prone to job losses than their 
counter parts. We expect that disparities between  
workers will be reflected in this year’s edition of the 
Financial Consciousness Index more than we have  
seen in prior editions. 

Throughout the report, the questions pertaining to 
COVID-19 will be used as supplementary information  
to inform why there may be changes to Australians’ 
financial consciousness, wellness and sentiment. 

These questions were designed to reflect the 
extraordinary situation every Australian is facing, and to 
help us understand how different individuals are coping.
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Australians score 
on average on the Financial Consciousness Index

In 2019 the average Australian’s financial 
consciousness had fallen, but now in 2020 
consciousness has recovered to the same  
level we saw in 2018. The average Australian  
sits right in the middle of the index, where  
they would be classed as financially conscious.

There has been an increase in financial  
capability and financial willingness, while  
locus of control and financial sophistication  
have remained at 2019 levels. This indicates  
that the average Australian has a better 
understanding of financial concepts and is  
willing to engage in more financial activities.

Basic financial consciousness

Peak financial consciousness

Degree of financial sophistication Degree of financial sophistication

Degree of financial willingness Degree of financial willingness

Degree of financial capability Degree of financial capability

Locus of control Locus of control

51
100

In
de

x 
sc

al
e

Financial sophistication

Willingness

Capability

Financial locus of control

2020 2019

11/40 11/40

15/25 14/25

14/20 13/20

10/15 10/15

51
100

48
100

Note that these numbers do not sum to 51 due to rounding
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2020 has been a tough year both domestically and globally. Australians have 
responded valiantly, showing resilience and determination, and this has been 
reflected in the 2020 Financial Consciousness Index. 

2.1 A recap of the Index

The Financial Consciousness Index (FCI or ‘the Index’) 
measures the extent to which a person is not just 
financially literate, but also whether they are conscious of 
their ability to affect their own financial outcomes, all the 
way to their willingness to act, and the extent to which they 
are able to participate in sophisticated financial matters. 

The FCI tells us where Australians sit across the spectrum 
of elements that make up an overall individual’s score 
(see Appendix A for the method on each building block of 
the Index). Like last year, the Index can be broken down 
into five groups, according to their degree of financial 
consciousness (Figure 2.2).

Basic financial consciousness

Source: Deloitte Access Economics

Peak financial consciousness

The level of financial sophistication of an individual – ranging from the 
diversity and types of financial products owned, to how the individual 

understands the impacts of decisions on their financial outcomes.

The degree to which an individual is motivated to be actively 
involved in financial decision making.

The degree to which an individual is aware of and 
understands financial concepts.

The degree to which an individual believes that their 
own actions determine their financial outcomes.

In
de

x 
sc

al
e

Financial  
sophistication

Financial 
Willingness

Financial 
Capability

Financial locus  
of control

Figure 2.1 Financial consciousness building blocks 

2. Financial Consciousness  
 Index Score



Dollars and sense  | Compare the Market’s Financial Consciousness Index

5

Do times of global economic 
downturn impact the financial 
consciousness of Australians?

Are Australians feeling like they 
have control over their finances 
compared to 2019?

Are Australians paying more 
attention to their financial  
decision making?

To measure the Index, a survey was fielded to 
approximately 3,000 individuals who paint a picture of 
Australia – across demographics such as age, gender, 
income and employment status, where they live, and 
more. The 2019 survey was fielded at the same time  
last year, with the same questions, to the same 
demographic cohorts. It is worth noting that in 2020, 
we capture a larger proportion of unemployed persons 
compared to both 2019 and 2018. This is merely a 
reflection of the current economic situation. 

In 2018 the research approach was designed to elicit 
truthful answers from the respondent’s own financial 
experiences and their understanding of various financial 
topics. The 2019 report analysed what had changed  
since the 2018 edition. The 2020 report will seek to  
provide new insights and further analyse what 
has changed, but this time the survey is capturing 
consciousness amid a global pandemic.

Source: Deloitte Access Economics

Figure 2.2 Degrees of financial consciousness

Don’t know what they don’t know – score less than 351
It’s a blur – score between 35-452
Conscious – score between 45-553
Rising up the ranks – score between 55-704
Enlightened – score over 705
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2.2 So, what’s changed?

With the fast evolving economic and health crises, people 
are naturally going to pay more attention to what is 
happening. This year we found that more people were 
monitoring the RBA cash rate than in 2019, and that 
people have a better understanding of various financial 
concepts such as compound interest, inflation, and 
portfolio diversification. 

A global pandemic that creates unprecedented economic 
conditions will certainly focus your attention on your 
personal circumstances, especially your finances. 

By increasing their financial capability, financial 
willingness and financial sophistication, the  
average Australian managed to improve their 
financial consciousness, despite the current 
circumstances. Or maybe it is because of these 
circumstances? Section 2.3 explores how the FCI can 
increase as the global pandemic takes effect.  

Chart 2.1 Where Australians sit across the index

Source: Deloitte Access Economics.
Note: may not sum to 100% due to rounding. 

On average, Australians score 51 out of 100 in 2020, 
placing them right in the middle of the Index. This score  
is higher than the average Australian’s score of 48 in 
2019, and on par with the average Australian’s score of 
51 in 2018. Through all three years, Australians have 
remained financially conscious.

Those Australians who simply don’t know what they 
don’t know about financial matters and behaviours to 
improve their financial outcomes have decreased by 5 
percentage points (pp) since 2019, from 17% down to 
12%. Those sitting within the next grouping – it’s a blur 
– decreased in number, and those who are conscious 
increased in number, though only marginally. 

The rising up the ranks cohort increased the most in 
2020, going from 26% of survey respondents to 31%. 
The enlightened group also improved its 2019 result, 
going from 5% of survey respondents to 7%. This group is 
however still smaller than it was in 2018 (9%).

Australians who are rising up the ranks comprise the 
largest group in 2020, with 31% of Australians achieving 
this ranking. This group was also the largest in 2018, but 
then they lost the title to the financially conscious in 2019.

12% 21% 31% 7%

Don’t know what they don’t know (<35) It’s a blur (35-45) Conscious (45-55)

Rising up the ranks (55-70) Enlightened (>70)

20
19

20
20

17% 23% 26% 5%28%
48 

Average 
Australian 

29%
51 

Average 
Australian 
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This year we have seen an increase in the financial 
capability, willingness and sophistication1 of 
Australians. Financial locus of control has remained 
relatively unchanged over all three editions of the  
Financial Consciousness Index. There is evidence 
to suggest that Australians have gained a better 
understanding of their finances and that they have 
become more proactive in improving their position.

There was a noticeable improvement in the  
questions pertaining to financial literacy and 
understanding, as 8% more Australians understood 
interest rates, 4% more understood inflation rates, 
and 7% more understood the important of portfolio 
diversification, when compared to last year.

We are also finding that more Australians this year  
are confident that they are getting the best deal on 
their financial products, namely their health insurance 
and superannuation, which saw a 4% and 3% increase 
respectively, when compared to last year. Given the 
current economic circumstances we expected 
Australians to be more proactive about their 
finances, and this provides some evidence to suggest 
they are doing so.

With an increase in financial sophistication, capability and 
willingness, which are some of the more advanced building 
blocks of financial consciousness, there was some concern 
that the gap between those who don’t know what they 
don’t know and the enlightened could grow.

While all groups typically have a reasonable financial locus 
of control, those who don’t know what they don’t 
know score poorly for financial capability, willingness and 
sophistication. The average person in this group scores 
3 out of 40 for financial sophistication, compared to an 
average score of 26 out of 40 among the enlightened.

The good news is that this year the proportion of 
Australians who don’t know what they don’t know 
decreased from 17% in 2019 to only 12% in 2020. Despite 
the lack of improvement in financial locus of control, 
Australians who previously had low financial 
consciousness are managing to improve their 
position. This year 60% of Australians fall within the 
financially conscious or rising up the ranks group, 
compared to only 54% last year.

The gap between the financial consciousness of 
Australians appears to be narrowing. We are seeing 
a slightly lower variance in the FCI scores between the 
groups than we saw in both 2018 and 2019, indicating a 
gradual closing of the gap. While we do not expect those, 
who don’t know what they don’t know to suddenly 
invest in complex financial instruments, for example, 
we are seeing these Australians gradually improve their 
understanding and willingness to improve their overall 
financial consciousness.

1. Due to rounding it will not appear that financial sophistication has increased, but there is a minor improvement on the 2019 level.
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Figure 2.3 State of origin 

Source: Deloitte Access Economics. 
Note: Bubbles indicate the FCI score by State and Territory, showing where each State and Territory sits within the 2020 range of all Australian FCI scores. 

Most Australian states and territories have increased their 
average financial consciousness score from their 2019 
result. The only exception is Western Australia, whose 
result is on par with their 2019 result. 

New South Wales, Victoria, Queensland and South 
Australia all have the same average score of 51 this year, 
which is on par with the Australian average. Western 
Australia and Tasmania were the only two states below the 
Australian average.

45 55
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45 55
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*NT is a small sample size and results should be 
interpreted with caution. See Appendix B. 
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In 2020, 12% of Australians simply don’t know what they don’t know (FCI score <35) about financial planning and 
concepts, down from 17% in 2019. These Australians typically have a basic understanding of financial literacy and 
concepts but may find it difficult to apply this understanding to their financial decisions and planning. People in this 
grouping are not proactive about improving their financial outcomes and understanding, which really sets them 
back. This group scores very poorly for financial sophistication.

Don’t know what they don’t know

31% are  
unemployed

57% rent 
properties

60% are 
female

Those in the next group (35-45) have a slightly better understanding of financial concepts, but finances are still a bit 
of a blur. These Australians might be missing out on improving their position or understanding but are not too sure 
how to step it up. Some 21% of Australians fall into this group in 2020, down from 23% in 2019. They also have low 
financial sophistication, but still feel as though they have some control over their finances.

It’s a blur

61% earn 
$40,000 or less

38% are aged 
34 or below

71% are not 
university 
educated
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Australians who are rising up the ranks (55-70) comprise the largest cohort in 2020 at 31%, up from 26% in 2019. 
These Australians score well on financial capability and willingness. They are more likely to make financial goals and 
plans and stick to them. When it comes to financial matters, they have a capacity to proactively acquire financial 
knowledge and reflect on what influences their financial decision making. As they rise up the ranks, they are applying 
their knowledge to financial problems they might face.

Rising up the ranks

59% are 
males

42% are 
employed  
full-time

75% live in  
or near  

capital cities

Sitting at the basic threshold of financial consciousness (45-55) are 29% of Australians, up from 28% last year. They 
have decent financial capability and are willing to improve their financial position when it comes to key matters that 
impact their money. Importantly, they know that they play a key role in determining their financial outcomes – it isn’t 
just up to others.

Conscious

56% own 
homes

60% are 
couples

53% are 
employed
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Those at the peak of financial consciousness fall into the enlightened category (>70), which contains 7% of 
Australians in 2020 (up from 5% in 2019). They score highly on their control over financial outcomes, capability, 
willingness and sophistication. They follow broader economic policy decisions, such as interest rate changes, and 
they know the importance of having superannuation, a diversified portfolio of investments and they make financial 
plans for the long-term. These Australians are more likely to research new financial technologies before deciding to 
adopt them – they are informed, proactive and savvy with their finances.

Enlightened

62% earn 
over $70,000

28% have 
postgraduate 

degrees

80% own 
homes

2.3 What’s driving the change?

Previous editions of the Financial Consciousness Index 
found key relationships between demographic groups.  
We know that as income goes up, financial consciousness 
goes up; education matters, age matters, and much more. 

This year we are testing new relationships under 
unique economic conditions.

So how does financial consciousness fare during a 
global pandemic? 

We have already found that financial consciousness 
has increased, but which groups are better off when 
compared to last year? 

Will those who have been hit hardest have relatively 
lower financial consciousness, or has the current 
economic situation forced everyone to pay attention 
to their finances?
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In January, the idea of facing a global pandemic in just 
a few short months’ time seemed ludicrous. The speed 
of the pandemic has left deep economic scars; and a 
recession that no one was prepared for. From March to 
April 2020, unemployment rose by 1.2pp, which is the 
largest change Australia has experienced on record.2 The 
unemployment rate does not even capture the volumes 
of people who have left the labour force (reflected in the 
participation rate in Chart 2.2) or many of the Australians 
receiving the JobKeeper payment.3 In May unemployment 
rose by a further 0.7% to reach 7.1% - the highest it has 
been in nearly 20 years.

2. Australian Bureau of Statistics, Labour Force, Australia, cat. no. 6202, (April 2020).

3. Note: Due to ABS definitions, JobKeeper recipients may be captured as employed, unemployed, or not in the labour force, depending on how they 
respond to the ABS Labour Force Survey. 

Chart 2.2 Australian labour force

Source: ABS, 6202.
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While we might expect such an uncertain economic 
climate to produce more cautious financial behaviour; 
does this flow to all levels of financial consciousness?  
Or are some groups being left behind…
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Do the normal rules still apply?

Unemployment is higher than it should be, but interest rates are already low. Central banks are running out of ways to 
stimulate the economy and we are becoming more reliant on the government.

When times get tough, we want people to spend money – a concept that does not align neatly during a time when people 
are concerned about their finances. It’s not that Australians don’t have the money to spend, they are just uncertain and 
want to safeguard their financial position in the future by saving now.

In normal times, the central bank may lower interest rates to encourage spending and investment. However once interest 
rates have fallen to a certain level, everyone prefers to hold cash rather than debt which yields such low interest. 

We are living in such a time of low interest rates, and the central bank has essentially run out of ammunition. The RBA 
currently has rates at 0.25pp, which is as low as Australia can go before reaching zero or negative rates. We are on the 
cusp of entering what is called a liquidity trap.

This new world, a liquidity trap, is one in which the old rules no longer apply, and where we are more reliant on the 
government than ever. So while unemployment is high, central banks are out of tools to stimulate spending. 

And those with money to spend, aren’t. Even when encouraged to do so. 

Governments are more vital to prosperity and fairness in Australia than they’ve been at any time since the Great 
Depression.4 Making government debts and deficits essential to fund our livelihoods. 

Wage subsidies to the extent of JobKeeper were unfathomable prior to the twin health and economic crises, but now this 
support package has become the primary income for so many Australians. These packages are also a lifeline for many 
businesses and industries, whose operations have been disrupted through the pandemic. 

Government support will remain a vital part of Australia’s recovery from the crises. The road to recovery will be slow and 
challenging, but with the right support Australia can emerge once again as a strong economy.

Employment matters at the best of times…  
but even more so in a crisis 

Employment has always played a role in the financial 
consciousness of Australians. In 2020, Australians 
who are employed full-time have the highest financial 
consciousness, with an average score of 56 points.  
Among those who are within the peak group of  
financial consciousness, the enlightened, 62% are 
employed full-time.

Those who are employed part-time or casually are  
the second-most financially conscious group, trailing 
full-time employees by an average of 5 points. 
When compared to all other groups, part-time or 
casual employees saw a smaller increase in financial 
consciousness from 2019-2020, which may be a  
reflection of the current economic circumstances  
that are less favourable to casual employees.

4. Deloitte Access Economics, March 2020, Business Outlook: Going viral.
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It is apparent that employment status makes a 
difference to our financial consciousness. Every year  
we have observed that the group who don’t know what 
they don’t know have a higher proportion of people  
who are unemployed or not in the labour force. 

Unemployed workers have the lowest financial 
consciousness, and this year the average person in 
this group fell just short of the threshold of financial 
consciousness. Despite this, they have experienced an 
improvement on last year’s score (when compared to  
their counterparts), reporting an increase of four points 
from their previous score of 40 in 2019.

The number of unemployed Australians has also grown 
since last year, with more people becoming unemployed 
under the current economic conditions. It is possible that 
the overall consciousness of this group is rising due to an 
influx of people who would not usually find themselves 
unemployed, though the rise may also be attributed to 
more generous unemployment benefits like JobSeeker.

Chart 2.3 Employment in a time of economic crisis

Source: Deloitte Access Economics.

Those who are not in the labour force are divided by 
retirees, stay at home parents, and students. Of this 
group, retirees are the most financially conscious, with an 
average financial consciousness score of 49. Stay at home 
parents on the other hand, are on par with unemployed 
people and also struggle to break the threshold of 
financial consciousness on average (Chart 2.3).

Those who are not in the labour force have lower financial 
consciousness for several reasons. For example, from 
the 2018 Financial Consciousness Index, we know that 
educational attainment impacts a person’s financial 
consciousness. Since those who are not in the labour  
force typically have lower educational attainment than 
those who are employed, it is unsurprising that those  
who are not in the labour force typically have a lower 
financial consciousness score.
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It is also evident that many of the Australians whose 
employment has been impacted severely by 
COVID-19 have lower financial consciousness on 
average. Those who have been laid off (now classified as 
unemployed in Chart 2.3) have been hit the hardest, and 
are also the group with the lowest financial consciousness 
scores among those who are participating in the labour 
force, with an average of 49. Only those who are not in  
the labour force score lower, with an average of 47.

The influx of workers going from employed to unemployed 
while carrying an average financial consciousness score of 
49 could be one of the reasons why unemployed workers 
on the whole saw a larger increase in their financial 
consciousness this year when compared to other groups 
(refer Chart 2.3).

Those who have had their income and/or hours reduced 
due to COVID-19 have the highest consciousness, with an 
average score of 54. These people score higher than those 
whose income has remained unchanged, though only 
marginally (Chart 2.4). 

A relatively larger portion of the people whose income 
has remained unchanged come from the higher income 
bracket. There is also a slightly higher proportion of high-
income earners among those who have experienced pay 
reductions, though the same is not true for those who 
have had their hours reduced. Yet, these groups have 
higher consciousness. So, why are these groups more 
financially conscious? 

These two groups have higher financial willingness and 
sophistication than their counterparts, yet there is no 
clear demographic relationship explaining why their 
consciousness goes beyond those whose income has  
not changed or those who are on JobKeeper. All of the  
top four groups have reasonably similar incomes (albeit 
slightly lower for JobKeeper) and other characteristics. 
It may just be that their current situation has prompted 
those who have lost income and/or hours to be more 
aware of their finances.

It matters what you do 

For the first time this year we are able to analyse the 
relationship between industry of employment and 
financial consciousness to see which employing industries, 
on average, have more financially conscious employees. 
The share of employment in each industry captured in  
the survey is broadly representative of Australia’s share  
of employment in each industry. 

Chart 2.4 Financial consciousness and COVID-19 related employment changes

Source: Deloitte Access Economics
Note: NILF = Not in the labour force
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We have found that industries that typically require 
a higher skill level, like financial and insurance 
services and professional, scientific and technical 
services, are usually associated with a higher 
average level of financial consciousness. On the 
other hand, employees in industries that require less 
training and skills, like accommodation and food services 
and retail trade, generally have lower average financial 
consciousness (Chart 2.5).

Chart 2.5 Industry of employment and financial consciousness

Source: Deloitte Access Economics. 
*Indicates a sample size below 50
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The differing level of financial consciousness among 
the industries is likely to be a function of the education, 
training and experience required to enter professions  
in the industry. 

The presence of a gender gap may also play a role, 
as females, who have lower financial consciousness on 
average, are more dominant in the accommodation and 
food services, retail trade, education and training, and 
health care and social assistance industries.5

4. Australian Bureau of Statistics, Labour Force, Australia, Detailed, Quarterly, cat. no. 6291 (February 2020). 
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Source: ABS 5676.
*Indicates a sample size below 50

The industries where financial consciousness is lower are also the industries that have seen the greatest revenue reductions. 
Since the COVID-19 outbreak, the decline in revenue has been the largest in the accommodation and food and arts and 
recreation services industries (Chart 2.6). Overall there is an indication that those who are less financially conscious are 
more at risk to the economic downturn caused by the COVID-19 pandemic. 

Chart 2.6 Magnitude of revenue reduction
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Does homeownership remain the key to success?

This year it is evident that homeowners are more 
financially conscious than those who rent. 
Consciousness is highest among those who own homes 
on a mortgage, with an average score of 56 in 2020. 
This group is followed by those who own investment 
properties but live elsewhere who also score 56 points, 
then those who own homes outright who score 53 points. 
In comparison to 2019, all groups have improved their 
score, with the exception of those who have other living 
arrangements, who represent a small sample size.

To own a home requires a certain level of financial 
consciousness. Home ownership requires making (and 
achieving) savings goals, understanding mortgage finance, 
and managing money effectively. The lessons learnt in 
acquiring a home naturally put homeowners one step 
ahead of renters.

Among those who rent, we found that people who directly 
rent properties are more financially conscious than those 
who live with somebody who owns or rents a home. 
Renters generally score lower than homeowners for 
financial consciousness. Renters are however younger on 
average and sit in a lower income bracket, characteristics 
that generally result in a lower score on the Financial 
Consciousness Index.

In light of the COVID-19 outbreak, renters have been 
granted various concessions to help those experiencing 
job losses, income losses or other circumstances. The 
Australian government has placed a moratorium on 
evictions, which prevents evictions from taking place when 
there is financial hardship due to COVID-19. 

Several demographics that are prominent within 
the renting cohort are among the hardest hit by 
COVID-19. Renters on average have a lower income and 
lower financial consciousness, and they are therefore not 
as well prepared to deal with sudden losses in income as 
other Australians.

Chart 2.7 Homeowners have higher consciousness

Source: Deloitte Access Economics.
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Many Australians were also given opportunities to pause 
mortgage repayments in the event of unexpected financial 
hardship. This provision was given by several of Australia’s 
banks as a six-month program. Much like the moratorium 
on evictions, this scheme will deliver housing security to 
many Australians.

Upon the end of the six-month deferral it is unclear how 
Australians will fare. Australians who own homes on 
mortgages have the highest financial consciousness and 
are therefore the most equipped to deal with financial 
challenges, however there will still be some Australians 
who may struggle if the deferral scheme comes to a 
sudden end. 

The Gender Gap Remains

This year we found that men have an average financial 
consciousness score of 53, while women have an average 
score of 49. We last analysed the gender gap in the first 
edition of the Financial Consciousness Index and found 
the same gap between males and females, scoring 53  
and 49 respectively.6

It seems that despite movements to reduce gender 
differences, we are still seeing the same gap between men 
and women we had two years ago. The question is, what is 
causing this gap, and are we at risk of making it wider in 
a COVID economy?

When analysing key demographics that we know influence 
financial consciousness (i.e. income, employment, 
education, etc.) we find the greatest difference between 
men and women to be their employment situation. Fewer 
women work full time hours, with 13% more women 
opting to work part-time than men. We also find that 
11% of women opt out of the labour force to be a stay at 
home parent, while only 2% of men do the same; and that 
women have higher unemployment by 5%.

As a result of the average woman working less than the 
average man, more women fall into lower income brackets. 
We find that only 7% of men earn less than $10,000, for 
example, compared to 15% of women. 

Despite their employment and income situations, we find 
that women are more educated than men; with 2% more 
women earning undergraduate degrees, and 1% more 
earning postgraduate degrees. 

This finding holds true across the rest of the Australian 
population7, though females are overrepresented in 
certain fields like health, education and social care.8

So, what does this all mean for financial consciousness?

Both the 2018 and 2019 reports found that as income 
increases, financial consciousness increases; and similarly, 
the average person has higher financial consciousness 
as they become more educated. This year we also know 
that employment makes a difference, and those who work 
full-time have the highest consciousness. Those who are 
unemployed or not in the labour force have the lowest 
financial consciousness. 

While educational attainment may be driving the average 
woman’s financial consciousness up, their income and 
employment situation will be doing the opposite, leaving 
women with lower financial consciousness than men.

6. While in the Financial Consciousness survey we capture those identifying as other genders, the total respondents in the survey represented less 
than 1% of all respondents. For this reason our sample size is too small to comment on the financial consciousness of other genders.

7. Australian Bureau of Statistics, November 2019, 4125.0 – Gender Indicators.

8. Professor Emeritus F. P. Larkins, September 2018, Male Students Remain Underrepresented in Australian Universities. Should Australia  
be concerned?, The University of Melbourne. <https://melbourne-cshe.unimelb.edu.au/lh-martin-institute/insights/gender-enrolment- 
trends-flarkins>.
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So, how could COVID-19 change things?

As a result of COVID-19 we have seen more women 
laid off, receiving JobKeeper, and working fewer 
hours (Chart 2.8). This may be due to women comprising a 
greater proportion of workers in industries that are being 
more heavily impacted by COVID-19. 

Chart 2.8 COVID-19 labour force impacts by sex

COVID-19 could widen the gender gap – which means 
economic recovery policies will have to focus on 
gender disparities due to COVID-19 impacts. 
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FCI and financial wellness 
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Financial Wellness (‘Wellness’ or FW score) seeks to establish the degree to 
which people feel they are able to meet expenses, have some money left over 
to save, and feel financially secure - both now and in the future. 

As in previous editions, we capture financial wellness as a 
function of savings, ability to pay for living expenses, 
financial security and contingencies, and job 
security. And, again, we explore this relationship relative 
to financial consciousness as four distinct groups.

3.1 Financial wellness more broadly 

In times of downturn people view their finances differently. 
People compare their own wealth to the wealth of 
those around them, which creates a new threshold for 
wellness and prosperity. The twin health and economic 
crises Australians are facing this year will certainly have 
implications on the financial wellness of Australians and 
the way they perceive their finances. 

A number of Australians have experienced unexpected 
job losses and changes to their income that will be 
reflected in financial wellness. The pandemic has raised 
unemployment and caused more Australians to leave the 
labour force as workers are discouraged from their job 
search. Subsidies like JobKeeper and JobSeeker may be the 
financial saviour for many Australians and businesses, but 
there will still certainly be many who are feeling the effects 
of the downturn.

The uncertainty and economic consequences of the global 
pandemic has rocked the confidence of investors, resulting 
in a severe downturn in financial markets. With so many 
investments reducing in value, a negative wealth effect will 
be rippling through the economy. This loss in investment 
value will have a larger impact on retired workers, who are 
more dependent on investments such as superannuation 
as a source of income. 

3.2 Wellness is up, but not for everyone

This year we are seeing financial wellness increase as 
Australians save more, have better contingencies and 
fewer struggle to pay the bills. While both savings and 
contingencies naturally increase when times are tough, 
wouldn’t we also expect more Australians to struggle to  
pay the bills?

We are seeing the burden of the economic decline fall 
more heavily on some groups than others. Those who 
have lost income or employment due to COVID-19 
are struggling to pay their bills more than the 
average Australian, while those supported by JobKeeper 
are doing relatively well. Those who are not in the labour 
force and those who were laid off due to COVID-19 are 
the groups that are not financially well overall and 
ultimately are suffering more in this time of crisis.

Wellness is increasing in part because people are worried, 
and they are therefore saving more and improving 
their contingencies; but it is also increasing because 
wellness is partly a relative measure, and those who 
are not struggling may see their current position as an 
improvement relative to other Australians. 

The growth in financial consciousness and wellness has 
meant that the number of people who are conscious and 
comfortable has grown by 7pp, reflecting most of the 
8pp decrease in the number of people who don’t know 
what they don’t know, and they’re not doing so well. 
We have also seen a 1pp increase in those who are rising 
up the ranks, but facing some pressure, and those 
who are in the ‘it’s a blur, but doing okay’ category.

3. FCI and wellness
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We have also found that the positive relationship between 
financial consciousness and wellness still holds, even 
through the trials of a global economic downturn. Those 
with higher financial consciousness would be better 
equipped to manage their finances in times of uncertainty, 
which is why the relationship is still holding true. 

Chart 3.1 There is an income gap in financial wellness

Source: Deloitte Access Economics
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3.3 COVID-19 is not the great equaliser

The COVID-19 pandemic is not reducing income 
inequality. It may in fact be making those who have 
jobs richer and those without jobs poorer. As it stands, 
the average gap between high- and low-income earners 
in Australia is 33pp, with high-income earners being 
substantially more financially well (Chart 3.1). As the 
COVID-19 pandemic has put thousands of jobs at risk, 
lower income earners run a greater risk of losing their 
employment, which will further increase income inequality.



Dollars and sense   | Compare the Market’s Financial Consciousness Index

24

Chart 3.2 Those hurt by COVID-19 are not financially well

Note: NILF = not in the labour force
Source: Deloitte Access Economics
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Already, we are seeing that those who have been laid 
off due to COVID-19 or are not in the labour force 
are the ones struggling the most – that is, their 
financial wellness is lower. On average these two groups 
have substantially lower financial wellness than their 
counterparts who have not lost their jobs, and those who 
are on JobKeeper (Chart 3.2). These same groups also had 
lower financial consciousness, which is to be expected 
given the positive relationship between the two indices.

Those who have been laid off due to COVID-19 also 
generally have a lower income, with 53% of people who 
were laid off having an income below $40,000, and 
a further 25% falling into the next category of $40,000-
$70,000. This leaves only 22% of all workers who have 
been laid off coming from income levels above $70,000.

Higher income earners are finding themselves more  
well-off than last year and working from home 
arrangements could be one reason why. Data from  
the US Bureau of Labour Statistics estimates that 61.5%  
of workers in the top income quartile are able to 
work from home, while only 9.2% of workers in the 
lowest income quartile have the same capabilities.9 
Being able to work from home during a pandemic 
increases job security and reduces health concerns. 
Workers are also able to save more money by remaining  
at home and not commuting, which further increases  
their financial wellness.

9. US Department of Labour: Bureau of Labour Statistics, September 2019, Job flexibilities and work schedules — 2017-2018 data from the American 
Time Use survey. <https://www.bls.gov/news.release/pdf/flex2.pdf>.
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What happens when JobKeeper changes?

Both JobKeeper and JobSeeker are some of the key policies holding Australia’s economy together. The policies are 
injecting money into the economy and stimulating demand from those who would otherwise not be able to afford much 
discretionary spending.

Since its inception in March, 3.5 million Australians have been supported by JobKeeper payments10, and a further 1.6 
million received JobSeeker or Youth Allowance payments in June 202011. The net effect has over one-third of Australia’s 
13.3 million persons in the labour force receiving government support.

The current JobKeeper scheme, which subsidises wages at $1,500 per fortnight, is set to expire on 27 September 2020. 
From 28 September businesses whose turnover remains below the threshold will still qualify their workers for JobKeeper 
at a reduced rate of $1,200 per fortnight, or $750 for employees who typically work less than 20 hours per week. 

From 4 January 2021 businesses will once again have to prove their turnover is eligible to qualify for another round of 
JobKeeper payments at a rate of $1,000 per fortnight or $650 for employees who usually work less than 20 hours per 
week.

The COVID-19 supplement paid to JobSeeker recipients is also set to reduce from 28 September, paid at $250 per 
fortnight until the end of the year.12

These changes are expected to reduce the number of Australians eligible for JobKeeper by 2 million persons13 
and incentivise businesses to remain competitive. 

With 2 million fewer Australians expected to receive JobKeeper payments by the end of September it’s possible that 
financial wellness could take a hit. 

There will also be a number of businesses that will no longer qualify for JobKeeper on the basis of a 30% or 50% revenue 
reduction (depending on annual turnover) come September, though these businesses could still be experiencing revenue 
reductions in the order of 20% or 40%. Businesses operating on tight profit margins may not be able to sustain full 
employment if revenue falls by 20%. This could result in higher unemployment.

While these changes to JobKeeper come as positive news that the Australian economy is on the road to recovery and 
will soon rely on less government support, if the support is removed too quickly then there could be adverse effects on 
financial wellness.

Australians who will no longer be eligible for the payment face a greater risk of a hit to their financial wellness and job 
security. Australians who receive reduced rates may also struggle, particularly those who have adjusted their spending 
patterns to their current income level. 

10. Australian Treasury, June 2020, The JobKeeper payment: Three-month review.

11. Department of Social Services, July 2020, JobSeeker payment and Youth Allowance recipients – monthly profile – June 2020.

12. Prime Minister of Australia, ‘JobKeeper payment and income support extended’ (Media Release, 21 July 2020).

13. The Australian, July 2020, Coronavirus: Pandemic pain on pause as welfare net extended.
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3.4 Saving for a rainy day… that seems here to  
stay a while 

While the economic uncertainty and global pandemic have 
no clear end in sight, it is only natural to save up for a rainy 
day. History has shown that when times get tough, it is 
normal to want to increase what savings you have.

The average Australian reported higher household 
savings this year than in the previous two years of the 
financial consciousness report. We are seeing fewer 
people spending more than they earn or saving nothing, 
each at 6% and 14% respectively; while 45% of people 
are saving at least 10% of their income (Chart 3.3). 

These findings are backed by the Australian National 
Accounts, where there was an increase in the household 
saving to income ratio from 3.5% in the December  
quarter to 5.5% in the March quarter. These changes  
in spending were partly driven by a 2.4% decrease in 
services consumption in the March quarter, and a  
6.2% increase in social assistance benefits.14

We are also beginning to see this increase in savings 
reflected in the financial resilience of Australians. 
Resilience is measured as the length of time one is  
able to sustain themselves financially in the event that  
they suddenly lose their income. As a result, resilience  
is generally expected to increase during times of  
economic downturn. 

Chart 3.3 Signs of a rainy day

Source: Deloitte Access Economics
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14. Australian Bureau of Statistics, Australian National Accounts: National Income, Expenditure and Product, cat. no. 5206 (March 2020).



Dollars and sense  | Compare the Market’s Financial Consciousness Index

27

This year there are fewer Australians who believe 
that they could finance themselves for over a year 
if they suddenly lost their income, however 84% 
of Australians now believe that they could fund 
themselves for up to three months, compared to 78% 
last year. Resilience is highest among Australians whose 
employment situation has not changed and those who are 
not in the labour force, many of whom are retired.

The growing resilience of Australians is partly being 
driven by increasing social assistance payments, through 
schemes like JobSeeker, JobKeeper and other allowances. 
Payments rose by 6.2% in March, which far exceeds a 
typical increase in social payments (refer Chart 3.4). Due to 
the increase in social assistance payments, income from 
sources other than wages is rising, which is one factor that 
is driving the increase in resilience, household savings and 
financial wellness.

Chart 3.4 Social assistance payments are increasing

Source: ABS, 5206.
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3.5 Australians are well, but less secure

Uncertain economic, business and health conditions 
reduce job security. When Australians were asked how 
their job security and financial security had changed in 
light of COVID-19, people felt less secure on average.

The majority of the population felt that their situation  
had not changed, with 54% of Australians believing that 
both their job security and their financial security is the 
same as it was pre-COVID-19. A further 10% of Australians 
reported being better off, while the remaining 36% were 
not so lucky.

Job security has performed more poorly than financial 
security, with an additional 3% of Australians feeling as 
though their job security is worse off, rather than only 
slightly worse off. For both parameters however, it was 
more common for Australians to state that they felt only 
slightly worse off.

It should be noted that this survey question does not 
capture the 8% of Australians who were laid off due to 
COVID-19. This group experienced the ultimate loss of 
job security by losing their jobs before undertaking the 
Financial Consciousness Index survey.

Chart 3.5 Financial security and job security due to COVID-19

Source: Deloitte Access Economics
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FCI and financial sentiment 
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Financial sentiment (‘Sentiment’ or FS score) measures an individual’s feelings 
about their personal financial position, as well as broader economic conditions.

Financial and economic sentiment is a widely understood 
and readily measured topic. In line with last year, 
sentiment is measured as a function of:

 • Confidence about personal finances

 • Confidence in the domestic and global economy 

 • Attitudes about politics – both at home and abroad

 • State of trust in financial institutions

The key for measuring sentiment is how it relates to an 
individual’s level of financial consciousness, i.e. testing 
for how an individual’s degree of financial consciousness 
can influence their confidence, and vice versa. Just as last 
year, exploring this relationship also gives us four distinct 
cohorts of Australians.

4.1 Financial sentiment more broadly 

Confidence is waning as the twin health and economic 
crises caused by COVID-19 hurt the outlook of every 
Australian. The pandemic has highlighted how fragile 
economies are to a change in environment, and this 
lingering idea could impact the financial sentiment of all 
Australians for years to come. Australia, like the rest of the 
world, is now facing a slow road to recovery.

2020 started out as a tough year for Australians as 
bushfires ravaged the nation, especially in regional areas. 
Just as Australia was starting to recover, the world was 
hit by two much larger crises. Due to the twin health 
and economic crises caused by the COVID-19 outbreak, 
economies around the globe are facing economic 
pressures, rising political tension and potential trade 
wars. These factors have left the world economy about 
as delicate as we have seen it since the Great Depression, 
and it will take huge efforts to recover. 

Reserve banks around the world have slashed their  
cash rates, with the RBA having maintained a cash rate  
of 0.25% since March. The RBA has also commenced its 
first ever quantitative easing program in response to the 
crisis. The RBA board has stated that the cash rate will  
not be raised until the economy is making progress 
towards full employment, which is likely to take an 
extended period of time.15

The Australian Government’s quick health and economic 
response to the outbreak has meant that few people 
have suffered significant economic loss, however the 
government is entering recovery with no fuel in the tank to 
improve financial sentiment.

4.2 Confidence is down, but consciousness is up

This year a massive 64% of Australians are lacking in 
confidence, up from 51% in 2019 and 46% in 2018. Since 
consciousness remains up while confidence is decreasing, 
it is unsurprising that this year we saw a 13pp increase in 
the number of people who are rising up the ranks but  
a bit nervous. 

We saw a reduction in both groups containing Australians 
who are confident, with the number of people in the  
‘it’s a blur, but confident’ category decreasing by  
5pp and the number of conscious and confident  
people decreasing by 7pp. 

Despite the lack of confidence given the current economic 
climate, the positive relationship between consciousness 
and confidence remains. This relationship has held true in 
each edition of the Financial Consciousness Index, though 
it is weaker this year. This result is not surprising, given 
that a person’s sentiment has a short-term nature that 
is dependent on evolving economic conditions, while a 
person’s consciousness will not change so much over time.

4. FCI and sentiment

15. Reserve Bank of Australia, Statement on Monetary Policy – May 2020. <https://www.rba.gov.au/publications/smp/2020/may/overview.html>.
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A number of other business and consumer confidence 
surveys are also finding that the current situation has had 
a severe negative impact on confidence. 

A Westpac survey found that consumer confidence in 
Australia plunged 17.7% in April from an index score of 
91.9 in March to 75.6 in April. When compared to the same 
month last year, confidence was down 24.8%. Sentiment 
performed most poorly due to economic conditions, 
lack of confidence in making major purchases (including 
property) and house price expectations. In May, the index 
rebounded to 88.1, indicating an increase of 16.4%16.

A similar pattern was observed in the ANZ-Roy Morgan 
Business Confidence survey. Business confidence plunged 
from a score of 95.1 to 76.9 from March to April, and then 
recovered to 89.9 in May17.

Chart 4.1 Businesses that will be impacted by social distancing ‘to a great extent’ 

Source: ABS 5676

For businesses and consumers, the lack of confidence 
largely surrounds economic circumstances caused 
by COVID-19. In the wake of the crisis, the ABS began 
to publish additional data on how businesses across 
all industries expected their operations, revenue and 
employees would fare due to the crisis.

The ABS’ May 2020 Business Indicators, Business Impacts  
of COVID-19 release indicated that more than two-thirds  
of businesses in the arts and recreation sector believed 
their revenue would be impacted ‘to a great extent’  
due to social distancing restrictions (Chart 4.1). Similar 
sentiment was shared widely in the accommodation  
and food services industries, however essential  
industries like electricity, gas water and waste  
services rarely expected to be impacted.

16. Westpac-MI Consumer Sentiment May, May 2020, Westpac banking Corporation, <https://www.westpac.com.au/about-westpac/media/reports/
australian-economic-reports/>.

17. ANZ-Roy Morgan Business Confidence, May 2020, ANZ Banking Group and Roy Morgan Research, <http://www.roymorgan.com/morganpoll/
consumer-confidence>.
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4.3 Recovery is on the cards

Australians are less confident in the economy and their 
own finances this year, however when thinking ahead 
to one year from now, most of the population remains 
optimistic that their fortunes will have improved.

When comparing how people feel relative to their position 
last year to how they think they will feel one year from  
now, far more people think they will be better off  
in one year’s time. This was most evident across  
income, investment value and superannuation value, 
where the amount of people who thought they would  
be worse of next year compared to this year decreased  
by close to 10% for each. This highlights the fact that  
some Australians are cautiously optimistic that 
recovery is not too far away.

Australians had the least concern about debt in 
comparison to other issues. For many, debt arrangements 
have remained unchanged, or even improved with the  
low interest rates. For others, debt financing has become 
a lifeline. 

For many it has never been a better time to borrow,  
and the favourable interest rates are likely to be a 
contributing factor towards the low concern around  
debt. However, Australia’s economic recovery will also  
be dependent on how Australians (and indeed, the 
Australian Government) manage their debt levels. 

When asked how they would recover post-COVID-19, 
Australians largely believed that recovery would 
come first to personal finances before reaching  
the wider economy. The median respondent believed 
that both their personal finances and their employer’s 
finances would recover in one to two years, while the 
economy was reported to take over two years to recover. 
These recovery estimates were made only by those whose 
employment situations changed due to COVID-19.

Chart 4.2 Australians are optimistic about the future

Source: Deloitte Access Economics
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4.4 Australians feel better at home than abroad 

International uncertainty has contributed to rising 
concerns about economic conditions, politics, trade 
tensions and international relations. We have seen some 
countries handle the pandemic better than others, 
and Australia looks to be emerging as one of the lucky 
countries. Australia’s strong performance in handling the 
spread of COVID-19 is reflected by the results.

Australian politics has undoubtedly seen the best result 
when it comes to Australians’ concerns. Despite facing a 
severe economic downturn, concern about Australian 
politics declined from 81% in 2019 to 68% in 2020 
(Chart 4.3). Australian politics was the greatest concern for 
Australians in 2019, and now it is the lowest concern. 

This is a sharp contrast, suggesting that the handling 
of the pandemic by state and federal governments and 
Australia’s public institutions has been perceived well, 
likely driven by Australia’s success in containing the virus.

Concern for all other reported issues went up to levels 
that are higher than we have seen in any edition of the 
Financial Consciousness Index. Concern for international 
trade saw the largest increase, which is understandable 
given the current trade tensions, and Australia’s 
dependence on exports underpinning key sectors. 

Concerns perpetuating due to the COVID-19 pandemic 
were also added as a supplementary survey question to 
capture changes in sentiment. Once again, Australian 
economic conditions were reported to be the top 
concern amongst all Australians, followed by separation 
from family members and/or close friends due to 
COVID-19 and securing and maintaining employment. 

When filtering for the Australians who have had their 
employment affected directly due to COVID-19, concerns 
move away from the wider economy to personal finances. 
These select Australians reported their top concerns as 
their own ability to secure/maintain employment, followed 
by their ability to pay bills and their ability to save.

Chart 4.3 Concerns

Source: Deloitte Access Economics
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Is trade a major concern?

When compared to last year’s Financial Consciousness Index, concern for international trade has increased the most. 
International trade had the least concern last year, despite ongoing uncertainty about trade between China and the US, 
and Brexit. 

Although international trade is still facing some of the same tensions as last year, there is a bigger focus on supply chain 
issues and growing political tensions that arose through COVID-19.

When restrictions were tighter and China still faced growing cases, there was a lot of discussion around onshoring more 
production, particularly for personal protective equipment (PPE) and medical supplies. Thankfully supply chain delays 
were not prolonged, and production is more or less back to normal despite lower demand globally. Although discussion 
around major onshoring has subsided, the pandemic did highlight the political and supply chain risk around relying on 
one or few countries for essential goods.

More recently, we have experienced rising trade tensions. Overseas, the tension between China and the US remains a 
risk, while closer to home Australia’s relationship with China has taken a hit.

Since Australia called for an independent investigation into the origin of COVID-19, the China-Australia relationship has 
been strained. Subsequently, China has introduced new iron ore inspection rules, which has put pressure on Australia’s 
largest export commodity.

The impact of these trade tensions will affect Australia’s economy. China is easily Australia’s largest export purchaser, 
with 32.6% of all goods and services exported there. Particularly iron ore, which is Australia’s most important export 
commodity, as it comprises 16.4% of all export revenue.18 Australia’s iron ore exports were forecast to exceed  
$100 billion in 2020.19 China consumes nearly 60% of iron ore produced globally, of which a proportionally larger  
share comes from Australia.

More recently, China has also issued an alert on travel to Australia, citing a significant increase in racist attacks in  
Australia to be the reason, and placed huge tariffs on Australian barley. 

Australia’s future of trade with China will remain uncertain, and this is not likely to change in the foreseeable future.  
The good news for Australia is that the Asia-Pacific region, home to many of Australia’s key trading partners is emerging 
stronger from the pandemic than other regions. 

It should be noted that when the Financial Consciousness Index survey was conducted in mid-May, trade tensions 
between China and Australia had not yet escalated to this degree. Governments were more focused on recovery efforts 
and managing restrictions, which would have influenced the concerns reported by Australians at the time.

18. Trade and investment at a glance 2020, Department of foreign affairs and trade, < https://www.dfat.gov.au/sites/default/files/trade-investment-
glance-2020.pdf>. 

19. Resources and energy quarterly, March 2020, Office of the chief economist, <https://publications.industry.gov.au/publications/
resourcesandenergyquarterlymarch2020/documents/Resources-and-Energy-Quarterly-March-2020.pdf>.
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Appendix A Financial 
Consciousness Index method
This section presents the Financial Consciousness Index 
method. The Index was created in a number of steps, 
briefly outlined below:

 • Definition of financial consciousness and its building 
blocks;

 • Survey design and data collection; and

 • Constructing the index.

A.1. Definition of financial consciousness and its 
building blocks

Financial consciousness, and the way in which Compare 
the Market and Deloitte Access Economics have sought  
to define it, is a fairly distinctive concept; it moves beyond 
the traditional understanding of financial literacy. 

A mix of national and international literature has  
informed the building blocks that comprise the  
definition of financial consciousness and, in turn,  
the Financial Consciousness Index. 

 • Financial locus of control describes the degree to 
which an individual believes that their own actions 
determine their financial outcomes. This is an important 
starting point to gauge how individuals feel about their 
financial control, and if individuals feel that they have 
more control, it would be expected that they would be 
more inclined to act.

 • Financial capability describes the degree to which 
an individual is aware of and understands financial 
concepts. Financial capability, or financial literacy, is  
well defined and measured within the literature and 
forms an integral part of financial consciousness.

 • Financial willingness describes the degree to which 
and individual is motivated to be actively involved in 
financial decision making. This building block goes one 
step further than how most people would think about 
financial literacy (i.e. knowledge) and extends to an 
individual’s willingness to take action.

 • The level of financial sophistication of an individual 
range from diversity and types of financial products 
owned, to how the individual understands the impacts 
of decisions on their financial outcomes. A financially 
sophisticated individual reflects peak financial 
consciousness; they have a deeper awareness and 
understanding of financial concepts as well as how 
external forces affect their financial position.

By measuring not only how a person views their degree 
of control over their financial outcomes, their literacy, 
proactivity in making financial decisions, and their  
overall financial sophistication in both the short- and  
long-term – a more complete picture of Australian  
financial understanding is captured.

A.2 Survey design and data collection

The survey was designed with a number of questions 
relating to each of the building blocks to financial 
consciousness. The survey was presented as  
questions covering general financial experiences  
and various financial topics. Respondents were made 
aware that responses were anonymous to encourage 
honesty and openness.

The survey was fielded online with a representative 
sample size of 3,000 Australians – cutting across all  
states and territories. The survey questions and  
results are presented in Appendix B.
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Figure A.1 Financial Consciousness Index building blocks 

Basic financial consciousness

Source: Deloitte Access Economics
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A.3. Constructing the Index

The approach for building the Index was informed by 
previous indices spanning various topics such as financial 
wellness20, literacy21 and sentiment22. 

Each building block was given a different weighting, 
reflecting the importance of the building blocks to financial 
consciousness. 

• Financial locus of control is worth 15 out of 100 points

• Financial capability is worth 20 out of 100 points

• Financial willingness is worth 25 out of 100 points

• Financial sophistication is worth 40 out of 100 points

The questions within each of the building blocks were 
then given an equal weighting. For instance, the financial 
capability building block had four questions that formed 
part of the Index calculation. Since the building block was 
worth 20 out of 100 points, each question within this was 
worth a maximum of 5 points. 

20. See, for example, the WSSA Financial Wellness Index and the Momentum/Unisa Household Financial Wellness Index.

21. See, for example, the MasterCard Financial Literacy Index.

22. See, for example, the ANZ-Roy Morgan Australian Consumer Confidence Index and the Westpac-Melbourne Institute Consumer Sentiment Index.
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In the case where there is an objective and correct answer, 5 points are allocated to the correct answer while 0 points are 
allocated to incorrect answers. See the example for question 2.5 below.

Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how much do  
you think you would have in the account if you left the money to earn interest? 

Some questions were designed to dig deeper into the ‘why’ and did not form part of the Index calculation. For example, within 
the financial sophistication building block, question 2.15 asks ‘How often do you monitor RBA cash rate announcements?’, which is 
scored as part of the Index. However, question 2.15.1 and 2.15.2 follow up to ask why individuals do or don’t monitor the RBA 
cash rate announcements, and these are not scored as part of the Index.

To calculate the Index, the scores from each question were added to form an overall score for each building block. The sum of 
the building blocks then gives a score out of a possible 100 points.

The same approach as described above was taken in constructing the financial wellness and sentiment measures. 

Score

More than $102 5.0

Exactly $102 0.0

Less than $102 0.0

Do not know 0.0

Points were then allocated to each of the answers, where the best answer is worth 5 points, the worst answer is worth 0 
points, and other answers sit within these scores. See the example for question 2.4 below.

What best describes your approach to your finances?

Score

I budget, and stick to my budget 5.0

I budget, and try my best to stick to my budget 4.5

I budget, but do not stick to it 3.0

I don’t budget, but watch what I spend 2.5

I don’t budget, and do not typically watch what I spend 0.0

I only notice my finances when I have a significant purchase to make (e.g. a car, a house, a holiday) 1.0

I spend the same amount each week and have nothing left over 2.5

None of the above 0.5
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B.1. Which age group do you fall into? 

B.2. What gender do you identify as? 

B.3. Please indicate your gross personal income. This should include superannuation, interest, dividends, and 
should be before taxes. 

B.4. B.4. Which state or territory do you live in? 

This section presents the survey results.

18-24 13%

25-34 20%

35-44 16%

45-54 13%

55-64 17%

65-70 8%

70+ 13%

Male 50%

Female 49%

Other <1%

Less than $10,000 11%

$10,000 - $40,000 34%

$40,001 - $70,000 26%

$70,001 - $100,000 16%

$100,001 - $130,000 7%

$130,001 - $160,000 3%

$160,001 - $190,000 1%

$190,001 - $220,000 1%

$220,001 or more 1%

New South Wales 27%

Victoria 21%

Queensland 18%

South Australia 11%

Western Australia 11%

Tasmania 7%

ACT 3%

Northern Territory 2%

Appendix B Survey Results
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B.5. What is your postcode?

Note: Postcodes were converted to regions

B.6. What do you think determines your ability to meet your financial commitments? Drag and drop the three 
that most apply to you, in order of most important to least important.

Greater Sydney 21%

Rest of NSW 6%

Greater Melbourne 16%

Rest of Vic. 5%

Greater Brisbane 9%

Rest of Qld 9%

Greater Adelaide 9%

Rest of SA 2%

Greater Perth 9%

Rest of WA 2%

Greater Hobart 3%

Rest of Tas. 4%

Greater Darwin 1%

Rest of NT <1%

Australian Capital Territory 3%

First Second Third Did not answer

Luck 3% 2% 4% 90%

Sticking to my budget or financial plan 26% 19% 13% 42%

Economic conditions 9% 13% 14% 65%

My performance at work 6% 5% 4% 85%

My employer 7% 5% 4% 84%

Unforeseen events outside my control (like 
an accident or a health issue)

5% 7% 12% 75%

The financial advice I receive 2% 3% 3% 92%

My investment and savings choices 12% 15% 14% 60%

My understanding of financial matters 10% 11% 11% 68%

The needs of my family or friends 8% 8% 8% 76%

Housing prices 2% 2% 3% 93%

The financial position of my family 10% 11% 9% 70%
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B.7. To what extent do you feel that your own actions determine your:

B.8. In a year from now, how much control do you think you will have over:

C1  
My actions have 
no control C2 C3

C4 
Somewhat 
control C5 C6

C7 
My actions 
completely control

Income 7% 4% 7% 27% 19% 17% 18%

Debt 1% 2% 3% 18% 16% 23% 38%

Investment outcomes 9% 6% 11% 31% 17% 12% 14%

Day-to-day purchases <1% 1% 2% 13% 14% 25% 45%

Retirement outcomes 6% 4% 7% 29% 21% 17% 16%

Ability to pay the bills 1% 1% 3% 16% 19% 26% 34%

C1  
My actions have 
no control C2 C3

C4 
Somewhat 
control C5 C6

C7 
My actions 
completely control

Income 3% 4% 9% 49% 15% 12% 9%

Debt 2% 2% 6% 51% 13% 13% 14%

Investment outcomes 5% 5% 10% 50% 13% 9% 7%

Purchases 1% 1% 3% 51% 14% 15% 15%

Retirement outcomes 4% 4% 9% 51% 14% 10% 7%

Ability to pay the bills 1% 2% 5% 50% 14% 14% 14%

B.9. What best describes your approach to your finances?

I budget, and stick to my budget 20%

I budget, and try my best to stick to my budget 43%

I budget, but do not stick to it 4%

I don’t budget, but watch what I spend 25%

I don’t budget, and do not typically watch what I spend 2%

I only notice my finances when I have a significant purchase to make (e.g. a car, a house, a holiday) 2%

I spend the same amount each week and have nothing left over 3%

None of the above 1%
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B.10. Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how much 
do you think you would have in the account if you left the money to earn interest? 

B.11. Suppose the interest rate on your savings account was 1% per year and inflation was 2% per year. After a 
year, how much would you be able to buy with the money in this account? 

B.12. Is this statement true or false? “It is usually possible to reduce the risk of investing in the stock market by 
buying a wide range of shares.” 

B.13. Today, around what proportion of your income do you estimate you (2.8): 

Note: This is on average across all respondents

B.14. Are you confident that you are getting the best deal on your financial products (i.e. insurance, credit card, 
home loan)? 

More than $102 85%

Exactly $102 6%

Less than $102 4%

Do not know 5%

More than today 15%

Exactly the same 9%

Less than today 63%

Do not know 13%

True 60%

False 13%

Do not know 27%

Spend on essentials (e.g. bills, food) 47%

Spend on non-essentials (e.g. entertainment) 13%

Spend on paying down debt (e.g. mortgage, credit card, loans) 17%

Save 16%

Donate 2%

Other 4%

Yes, I’m confident I’m 
getting the best deal

No, I know there  
are better deals

Not sure, I  
haven’t checked

Not applicable  
or not stated

Health insurance 29% 14% 11% 43%

Credit card 27% 19% 11% 42%

Home loan 12% 12% 5% 71%

Superannuation 34% 13% 20% 33%
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B.7. To what extent do you feel that your own actions determine your:

Daily Weekly Monthly Yearly
Every  
five years

Less 
often Never N/A

Check bank account 27% 44% 11% 2% 1% 1% 1% 13%

Check superannuation balance 3% 7% 26% 23% 1% 4% 4% 32%

Check loan balance 3% 14% 21% 7% 1% 3% 12% 40%

Check the stock market 10% 10% 10% 6% 2% 10% 36% 16%

Speak to a financial adviser <1% 1% 6% 17% 5% 15% 42% 13%

Look at other home loan products <1% 1% 4% 9% 3% 6% 5% 71%

Look at other savings products 2% 6% 17% 24% 4% 17% 22% 8%

Look at other insurance products <1% 1% 8% 39% 6% 15% 16% 15%

Buy or sell shares 1% 2% 8% 10% 3% 12% 45% 19%

Change insurance providers or banks <1% 1% 4% 15% 14% 33% 27% 6%

B.16. When making significant financial decisions, who do you typically consult with? 

B.17. Which of the following short or long term budgets/financial plans do you have? Select all that apply.

No one, I make my own decisions 40%

My partner, we make financial decisions together 40%

Financial professionals (e.g. accountant, banker, financial planner) 16%

Other family or friends 16%

Other (specify) <1%

Weekly budget 36%

Monthly budget 35%

Annual budget 15%

Financial plan for this year (e.g. savings goals) 21%

Financial plan for the next two years (e.g. savings goals) 9%

Financial plan for the next five to ten years (e.g. savings goals) 10%

Financial plan for a period longer than ten years (e.g. savings goals) 5%

Financial goals, without a specific plan 16%

I don’t have any financial plans or budgets 17%
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B.18. Which of the following financial products do you have? Select all that apply. 

B.18.1. [CODED RESPONSE] Have you ever stress tested your loans?

Stress test: To consider how a change in interest rates would affect your mortgage repayments.

B.18.2. [CODED RESPONSE] How many superfunds do you have? 

B.18.2.1. [CODED RESPONSE] Why do you have one superfund?

Health insurance 54%

Car insurance 71%

Home and contents insurance 55%

Travel insurance (when applicable) 27%

Life insurance 21%

Income protection 10%

Credit card(s) 59%

Home loan(s) – personal home loan 24%

Home loan(s) – investment property 11%

General transaction bank account 74%

Superannuation 69%

Investments such as managed funds 11%

Shares 24%

Bonds 3%

Options 1%

None of the above/Don’t know 4%

Yes 33%

No 61%

Don’t know 5%

1 85%

2 or more 13%

Do not know 2%

Proactively consolidated my superannuation 37%

Superfund offered to consolidate my superannuation 9%

Only had one employer 20%

I have continued to use my original super fund when changing jobs 27%

Other (specify) 3%

Don’t know 3%
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B.19. Do you subscribe to financial market reports and analysis? 

B.20. How often do you monitor RBA cash rate announcements?

B.19.1. [CODED RESPONSE] Why do you subscribe to financial market reports and analysis? Select all that apply. 

B.20.1. [CODED RESPONSE] Why don’t you monitor RBA cash rate announcements? 

B.20.1.1. [CODED RESPONSE] Why do you monitor RBA cash rate announcements? Select all that apply.

Yes 8%

No 92%

Never 39%

Not very often 19%

Sometimes 27%

All the time 15%

General interest to me 60%

Relevant to my financial investments 53%

Relevant to my financial planning 30%

Relevant to my profession and employment 6%

Other(specify) <1%

No interest 28%

Don’t see relevance to me 27%

Forget to 6%

Don’t know what it is 30%

Other (specify) 2%

Don’t know 7%

General interest in financial markets 44%

Relevant to my mortgage 30%

Relevant to my profession and employment 7%

Relevant to my financial investments 22%

Relevant to my savings (including superannuation) 31%

I have a keen interest in how lending institutions respond 19%

Other (specify) 2%
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B.21. Are you an early adopter of new financial technologies (e.g. Bitcoin, Acorns application)?

Yes, I typically adopt new financial technologies 7%

No, I typically don’t adopt new financial technologies 68%

It depends, I research new financial technologies before deciding to adopt them 17%

Don’t know 7%

B.22. Compared to this time last year, how confident are you about your ability to: 

B.23. In one year from now, how confident do you think you will be about your ability to: 

B.24. Compared to this time last year, how do you feel each of the following has changed? 

Less confident Same level of confidence More confident

Pay for regular expenses when they’re due 4% 9% 55% 18% 14%

Buy a gift 6% 10% 58% 16% 11%

Raise $1,000 within a week 22% 14% 44% 11% 10%

Comfortably retire at 65 18% 18% 45% 10% 9%

Have money left to save at the end of the month 12% 14% 45% 16% 12%

Less confident Same level of confidence More confident

Pay for regular expenses when they’re due 4% 8% 54% 19% 14%

Buy a gift 5% 8% 57% 18% 12%

Raise $1,000 within a week 12% 12% 48% 17% 11%

Comfortably retire at 65 13% 13% 49% 14% 10%

Have money left to save at the end of the month 8% 12% 47% 20% 13%

It is worse off It is the same It is better off Not applicable to me

Your income 10% 13% 50% 16% 8% 3%

Your debt 5% 8% 40% 17% 10% 19%

The value of your 
investments

11% 18% 29% 11% 5% 26%

The value of your home 6% 12% 33% 16% 6% 27%

The value of your 
superannuation

14% 18% 29% 16% 7% 17%

Ability to pay the bills 5% 10% 59% 15% 9% 2%
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B.25. One year from now, how do you think each of the following would have changed? 

B.26. Do you think it is a good time to: 

B.27. How do you feel about the current state of: 

It is a very bad time Neutral It is a very good time

Buy a property 16% 13% 41% 21% 9%

Go on holiday 48% 19% 21% 8% 3%

Invest in shares 18% 14% 41% 18% 9%

Save more money 6% 8% 31% 31% 24%

Find a new job 32% 19% 34% 10% 6%

Seek financial advice 8% 7% 51% 23% 12%

Extremely concerned Somewhat concerned Not concerned

International politics and 
relations

22% 26% 36% 11% 6%

Global economic conditions 32% 28% 28% 8% 4%

International trade 22% 26% 36% 10% 5%

Australian politics 15% 17% 36% 22% 10%

Australian economic 
conditions

27% 28% 33% 8% 4%

It is worse off It is the same It is better off Not applicable to me

Your income 5% 9% 51% 22% 10% 3%

Your debt 4% 7% 37% 21% 11% 19%

The value of your 
investments

6% 13% 30% 18% 7% 26%

The value of your home 5% 11% 30% 19% 7% 27%

The value of your 
superannuation

7% 13% 29% 24% 9% 17%

Ability to pay the bills 4% 8% 57% 18% 11% 2%

B.28. How much do you trust the following financial institutions? 

Do not trust them at all Neutral I trust them fully Don’t know

Retail/commercial banks 13% 20% 41% 19% 3% 4%

Central bank (RBA) 6% 8% 43% 26% 8% 9%

Building societies 5% 11% 48% 21% 4% 11%

Credit unions 6% 12% 46% 22% 6% 9%

Superannuation funds 7% 12% 43% 26% 6% 6%

Insurance companies 14% 24% 41% 14% 3% 4%
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B.29. How much of your income would you estimate you save each pay cycle (after paying your mortgage, rent 
and other living expenses)? 

B.30. Do you ever struggle to pay your bills (e.g. utilities, mortgage, rent)? 

B.30.1. [CODED RESPONSE] Why do you struggle to pay your bills? Select all that apply.

I spend more than I earn 6%

Nothing 14%

Less than 10% 29%

10%-20% 28%

More than 20% 17%

Don’t know 6%

Not at all 40%

Not very often 28%

Sometimes 24%

Most of the time 5%

All of the time 3%

Cost of living increases (e.g. power prices, food) 51%

Higher mortgage and rent payments 12%

Not enough income 55%

Low/no wage growth 29%

Spend too much on non-essentials 16%

Other (specify) 3%

B.31. Which of the following would you rely on, if you were suddenly unemployed/unable to have income for more 
than 3 months?

I have salary continuance insurance 5%

I have emergency funds set aside 37%

I would receive a payout from my employer 10%

I would draw down on my mortgage or take out a loan 8%

I would rely on family or friends 18%

I would rely on government support or benefits 37%

I would access my superannuation 17%

Other (specify) 5%

I’m not sure 9%
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B.32. How much job security do you feel you have in your current work? 

B.31.1. [CODED RESPONSE] How long would you estimate you are covered for in the event you are unable to work/
gain income? 

B.32.1. [CODED RESPONSE] Why do you feel job insecurity in your current work? Select all that apply.

Very little job security 7%

I worry about job security sometimes 12%

I feel reasonably secure in my job 18%

I feel very secure in my job 15%

Not currently employed/Don’t work 47%

Up to a month 13%

Up to three months 22%

Up to six months 18%

Up to a year 9%

Over a year 19%

I’m not sure 20%

Broader Australian economic conditions 35%

International economic conditions 25%

Technological change 9%

Concerns of redundancy 27%

Changing workplace structure 25%

In a temporary, casual or part-time position while trying to find permanent employment 32%

Other (specify) 6%

B.33. In light of the COVID-19 pandemic, how has your employment situation changed?

I am receiving JobKeeper from my employer 9%

I have been laid off 8%

The hours I work have been reduced 17%

The pay I receive has been reduced 7%

My employment has not changed 33%

I am retired or not in the workforce 33%
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B.34. In light of the COVID-19 pandemic, how has your income changed? [Coded so those who are retired or not in 
the workforce do not answer]

B.33.1. [CODED RESPONSE] If you are not working normally or have been laid off due to the COVID-19 pandemic, 
what measures have you taken?

B.33.2. [CODED RESPONSE] In the context of the COVID-19 pandemic, how long do you anticipate that it will take 
to return to “normal” (or recover) for each of the following?

My income has significantly increased (more than a 20% increase) 3%

My income has slightly increased (up to a 20% increase) 7%

My income has remained the same 48%

My income has slightly decreased (up to a 20% decrease) 19%

My income has significantly decreased (more than a 20% decrease) 13%

I no longer have an income 10%

JobSeeker 28%

Deferred mortgage 10%

Deferred rent 10%

Withdrawn from my super 18%

Borrowed money 17%

Other – please specify 31%

Less than  
6 months 6 to 12 months 1 to 2 years

Longer than  
2 years

Will not 
recover

My personal finances 13% 29% 33% 21% 5%

My employers finances 13% 25% 39% 19% 4%

The economy 3% 9% 34% 48% 6%

B.35. In light of the COVID-19 pandemic, how has your financial position changed in relation to the following?

It is worse off It is the same It is better

Financial security 13% 24% 54% 7% 3%

Job security  
[CODED ANSWER]

16% 20% 54% 7% 3%

My ability to pay bills 8% 11% 70% 7% 4%

My ability to spend  
on discretionary  
(non-essential) items

13% 19% 56% 8% 3%

My ability to stick to a budget 8% 14% 64% 10% 5%

My ability to save 13% 18% 53% 12% 5%

My ability to retire at  
65 [CODED ANSWER]

18% 21% 53% 6% 3%
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B.37. In light of the COVID-19 pandemic, which of the flowing concerns are most important to you? Select top 3 in 
order of importance.

First Second Third Did not answer

My own ability to pay bills 12% 10% 7% 71%

My own ability to secure/
maintain employment 
[CODED ANSWER]

13% 10% 8% 68%

Australian economic 
conditions

16% 19% 15% 50%

Global economic conditions 6% 10% 14% 71%

Government debt 6% 8% 8% 78%

The inability to travel 8% 10% 10% 73%

Separation from  
family members and/ 
or close friends

19% 8% 9% 65%

My ability to retire at 65 
[CODED ANSWER]

4% 3% 5% 88%

My ability to save 7% 9% 9% 75%

The value of my investments 7% 8% 7% 78%

My ability to plan  
for the future

8% 10% 13% 69%

B.36. Over the next 12 months, how do you expect the following things to change due to the COVID-19 pandemic?

They are worse off They are the same They are better

Global economic conditions 34% 38% 17% 9% 2%

International trade 29% 40% 19% 9% 2%

Australian economic 
conditions

27% 39% 20% 11% 3%

International travel 43% 29% 16% 9% 3%

Domestic Travel 18% 33% 25% 18% 5%

B.38. Are government benefits, pensions and/or allowances more than half of your personal income? 

Yes 34%

No 57%

Don’t know 8%
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B.39. What is your employment status? 

B.40. What is your highest completed level of education? 

B.41. Are you a homeowner? 

Full time employed 31%

Part time or casual employed 21%

Full/part time education 3%

Unemployed 13%

Stay at home parent 6%

Retired 25%

Primary school 1%

High school 27%

Certification or trade training 30%

Undergraduate 27%

Postgraduate 14%

Yes, I own the home where I live outright 28%

Yes, I own the home where I live with a mortgage 26%

Yes, I own an investment property but live elsewhere 2%

No, I rent 33%

No, someone who I live with owns or rents the property I live in 10%

Other (specify) 1%

B.42. What is your household composition?

Single – living alone or in shared accommodation 25%

Single – living with parents 9%

Single parent with children at home 5%

Couple – children at home 26%

Couple – no children at home 33%

Other arrangement (specify) 2%



Dollars and sense   | Compare the Market’s Financial Consciousness Index

52

Contact us

Dr Pradeep Philip

Partner, Deloitte Access Economics 
pphilip@deloitte.com.au  
+61 7 3308 7224

Claire Atkinson

Associate Director 
Deloitte Access Economics 

Nathan Brierley

Senior Economist

Christina Dowden

Economist

Contributing authors



Dollars and sense  | Compare the Market’s Financial Consciousness Index

53

Limitation of our work

General use restriction

This report is prepared solely for the internal use of Compare the Market. This report 
is not intended to and should not be used or relied upon by anyone else and we accept 
no duty of care to any other person or entity. The report has been prepared for the 
purpose of preparing a 2020 Compare the Market Financial Consciousness Index which 
is an update to the inaugural 2018 Compare the Market Financial Consciousness Index. 
You should not refer to or use our name or the advice for any other purpose. 
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